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Access the Portal
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Creating an Account
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If you need assistance 

with creating an account

please call: (949)955-2100



Creating an Account

Fill out information
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Logon to the Portal
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How to Change Password
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How to Change Password
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How to Change Password

Fill out information
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Forgot Password
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Forgot Password

Table of Contents



Forgot Password
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Contact Lab
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Contact Lab
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Contact Lab

Fill Out Message
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How to View Your Cases
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Viewing Your Cases

Search for cases 

by number

View different 

Case Status

Search by 

patient name

Search by 

date
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Upload Attachment to Existing Cases
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For uploading photos which 

already have a case created 



Upload Attachments to Existing Cases

2. Click Icon to see details
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1. Find corresponding case you 

want to attach a photo to

Find case by patient 

name or date



Upload Attachments to Existing Cases

Click Upload files
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Upload Attachments to Existing Cases

Select type of file

Select Browse files

to upload attachment

from your computer
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How to Upload Attachments for New Cases
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For photos which do not 

have a case created



Uploading Attachments for New Cases

Select File 

from your 

Computer
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For uploading Photos 

for a new case that 

has not been received 

by the laboratory
Important to have patient 

name so laboratory can 

assign the photo to 

corresponding case once 

the case comes to the lab



View Photos Not Attached to a Case
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View Photos Not Attached to a Case

Click folder by upload

date to view upload
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View Photos Not Attached to a Case

Click Photo to download
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Viewing Photos Attached to a Case
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Viewing Photos Attached to a Case

Click Icon to see details
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Find case for photos 

you want to view



Viewing Photos Attached to a Case

View Photos
For uploading photos 

which have cases made
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Viewing Photos Attached to a Case

Click on photo to download 

to your computer
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Scheduling a Pick-up
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Scheduling a Pick-up

Press “+” icon to schedule pick-up
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Scheduling a Pick-up

Fill out date, time, 

contact phone and 

packet info
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View Scheduled Pick-ups

Select timeframe for pick-ups

Listed pick-ups
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How to Set Alerts

Table of Contents



Setting Alerts and Notifications

Notify when:

How to be Notified

Save after setting 

notifications
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How to Set Receiving Invoices 

Choose Method
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How to make a payment
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Making a Payment
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Payment Method Billing Address

Select Amount



How to View Balances and Statements 
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Viewing Balances and Statements
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Past Payments



How to View Statements
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Viewing Statements

Double click to download Statement
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