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Access the Portal

S

I &= C G https//keatingdentalarts.com

y 3
4 SendaCase
) K e fZ 7’2 (800) 433-9833

Dental Arts

Ciea v LAB PRODUCTS EDUCATION ABOUT - RESOURCES CONTACT BLOG VIDEO
reating Smiles Every Day®

Experience the Keating
Difference

© WATCH OUR VIDEOS

Welcome to the Nation's Premier Dental Laboratory
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Creating an Account

If you need assistance
with creating an account
please call: (949)955-2100

s Keal Z 72
Dental Arts

i m’mv Shtiles et ey .'.?'ﬂ_'l

|| ™  REGISTER FORGOT PASSWORD

LOGIN TO YOUR ACCOUNT - Keating Dental Arts

LOGIN

Access your account using your Username/Password and gain
access to all of your case and payment information.

Username: | & |

Password: | B |

Remember me on this computer

CONNECTING TO YOUR ACCOUNT

1.1 don't have an account

If you have not yet registerad, follow this link to create your account and get started. -—w—n

2. ' forgot my password

Ifyou forgot your password, follow this link to reset your current password. ’
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Creating an Account

s Keating

Cirverting smiles every day®

FORGOT PASSWORD

REGISTER FOR AN ACCOUNT ON - Keating Dental Arts . . .
Fill out information
REGISTER
All the fields are required in order to register.
Account #: | -1 Username: | [
Email Address: | .| | Password: |—n/
Office Phone: | -1 | Retype Password: | [
| Register |

Register for an account

Please note, you may type either your Account Number or your Customer |D in the Account # section. These two
fields are printed on your invoices and statements.

Password must be atleast 6 characters in length.

Dental Lab CPM - Customer Web Access Fortal 10.8.0527  Copyright &2007 - 2016 Magie Touch Software Int
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Logon to the Portal

Keazing

ETreerting JLgr o ies CTRETY r’.-"r.!l

' REGISTER FORGOT PASSWORD
T S O

LOGIN TOYOUR ACCOUNT - Keating Dental Arts

LOGIM
Arccess your account using your Username/Password and gain
access to all of your case and payment information,
& |

Password: | = |

Username: |

[+#] Remember me on this computer

CONNECTING TO YOUR ACCOUNT

1. 1don't have an account

If wvou hawve not yet registered, follow this link to create yvour account and get started. [ ‘Register |

2. | Torgot my password

If you forgot your password, follow this link to reset your current password. l—w—]
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How to Change Password

Account Settings | | Web Settings | Logout

Account Seftings | Web Settings
Dental Laby CPM - Customer Web Access Porial 10.8.0527 Copyright@ 2007 - 2016 Magic Touch Software Int
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How to Change Password

o T ACCUUNL DELMIYS | YWELD DEWINYS | LOogout

MY ME

, Welcome to your Account Keating Dental Arts

& ACCOUNT SETTINGS

GENERAL INFO SHIPPING ADDRESS

Address 1:
Address 2:
City:
State:
Zip Code:
Country:

Customer ID:

First Name:
Last Name:

Practice Name:

License:

Account Number:

[ gilling Address same as Shipping Address

PHONE AND EMAIL BILLING ADDRESS

Office Phone: Bill Address 1:
Bill Address 2:
Bill City:
Bill State:
Bill Zip Code:
Bill Country:

Fax:
Cell Phone:

E-mail:

-
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How to Change Password

, Welcome to your Account Keating Dental Arts

W E I £ ACCOUNT SETTINGS

Customer ID:

First Name:
Last Name:

Address 1: 1888 Hal= Aus
Address 2:
Chty:z: | vvime

Fill out information

E-mail: |ccott oo MR

Bill Zip Code: o7

Bill Country:

Practice Name: State: -
License:
= ORD
Account Number:
N ; .
Current Password: | n| R
AR R New Password: | ®|
Retype New Password: | ®|
Office Phone: | .5 |- e T B
Fax: . - ”WI [—M‘—‘
Cell Phone: =

ing Address

Table of Contents




Forgot Password

& Customer Portal 4 Send a Case

§ '_;_.e: anting (800) 433-9833

Dental Arts

Creating Sriles Every Day® LAB PRODUCTS - EDUCATION - ABOUT - RESQURCES - CONTACT - BLOG VIDEO

Experience the Keating F E

Difference

© WATCH THE VIDEO

\Welcome to the Nation's Premier Dental Laboratory
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Forgot Password

(& .rn"rn'«_-' souiles eve L r’.f'r.'_'l

| '8 REGISTER FORGOT PASSWORD

LOGIN TO YOUR ACCOUNT - Keating Dental Arts

LOGIN

Access your account using your Username/Password and gain
access to all of your case and payment information.

Username: =

Password: | =]

[[] Remember me on this computer

CONNECTING TO YOUR ACCOUNT

1.1 don't have an account
Ifyou have nat yet registered, follow this link to create your account and get started.

2. | Torgot my password

If you forgot your password, fallow this link ta reset your current password.l |"Wl
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LOGIN

Forgot Password

s Keating

Creating suifes every day®

REGISTER

FORGOT PASSWORD

RETRIEVE YOUR ACCOUNT PASSWORD ON Keating Dental Arts

FORGOT PASSWORD

Refrieve your account passwaord.

Username: | M|
Account#: | -1
Email Address: | = |

Retnieve your password

In order to retrieve your current account password via email, please provide your correct Username, Account # {or
Customer D} and Email Address.

Please note, you may type either your Account Mumber or your Customer |D in the Account # section. Both are
acceptable for retrieving your account password.

Table of Contents




Contact Lab

HOME  ACCOUNTING  CASES  PICKUPS  PREFERENCES MY MESSAGES  CONTACT LAB

. Welcome to your Account Keating Dental Arts

Account Settings | Web Settings
Dental Lab CPM - Customer Web Access Portal 10.8.0527 Copyright @ 2007 - 2016 Magic Touch Software Int

Table of Contents




Contact Lab

Accodnt Settings | Web Settings | Logout

. HOME  ACCOUNTING  CASES PICKUPS PREFERENCES MY MESSAGES I

Welcome to your Acc Sepehcsmane

Order Supplies

Account Settings | Web Seffings
Dental Lab CPM - Customer Web Access Portal 10.8.0527 Copyright® 2007 - 2016 Magic Touch Software Int
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Contact Lab

i LBRIINE SRINES EUCTY Gy Account Settings | Web Settings

HOME ACCOUNTING  CASES PICKUPS PREFERENCES MY MESSAGES CONTACT LAB

Logout

CONTACT LAB - SEND MESSAGE

Fill Out Message

\ Messﬂﬂe:

MESSAGE FORM

Subject: | |

\

—

Contacting the Lab

This area is designed to quickly and easily send any guestions or comments to our Lab. Flease fill out all of the
fields accordingly and specify the department if needed.
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How to View Your Cases

Kegiing

Crwertinng xnrides eoery ofay™

ACCOUNTING PICKUPS

HOME

PREFERENCES

Arcount Seltings .| - Wel Selimgs ]

MY MESSAGES COMTACT LAB

NTING - VIEW STATEMENTS

Upload File Attachments
View Customer Attachments

Logout

Period From - Perod To Current Balance
=] zteos 222016 50.00
12016 1/31/2016 S0.G0
[E] @ 1zriz01s 12/31/2015 5135532

Past Due 30 Past Due 60 Past Due 90 Past Due Over 90

s0.00 50.00 s0.00 50.00
S135.52 S0.00 S0.060 =000
s0.00 50.00 s0.00 50.00

ERENED Page size:

3items In 1 pages

Account Settings | Web Settings

Dental Lab CPM - Customer Vieb Access Portal 10.7.0318  Copyright S 2007 - 2016 Magic Touch Software Int
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Viewing Your Cases

Katzn Search by
Dental Ans patient name

(Crvating swiles ecery day®
HOME  ACCOUNTING  CASES  PICKUPS  PREFERENCES MY MESSAGES  CONTACT LAB

Account Settings | Web Settings | Logout

VIEW CASES

Search for cases

by number B Retesn | B [

Patient First Patient Last Est Ship Date

[Ed [ e
All Cases To: | ||_| Too [ ||_
Cancelled - \
El i In Production i R i
() Track 827179 ——— 122F2015 12428420
Inwvaiced Tryln
on Hold
Cpen . .
Sent for Tryln « V|eW dlffel’ent
Submitted
Case Status Search by

date

| Table of Contents

4




Upload Attachment to Existing Cases

For uploading photos which
already have a case created

Kegting

Eorveting sprifes every duy®

Account Settings | Web Settings

| Logout

HOME ACCOUNTING PICKUPS PREFEREMCES MY MESSAGES CONTACT LAB

STOMER ATTACHMENTS

Upload File Attachments

View Customer Attachments
STOMER FILE ATTACS————

CUs

This area is designed to show all images and files that are not or do not need 1o be attached to a ca
case, pleases click Wiew Casas.

se. To view the images and attachments for a given

7 =/ 2=

2015 Oct 21 2015 Jul 13 2015 Jun 29

Table of Contents




Upload Attachments to Existing Cases

S suntiss woers oy Account Settings | Web Settings | Logout _

HOME ACCOUNTING CASES PICKUPS PREFEREMNCES MY MESSAGES CONTACT LAB

VIEW CASES

Mew Inguiry | Make Comments | Upload Files | View 1 Attached File | Print Work Order
ElRetesh | FF E 3

Patient First Patent Last Est. Ship Date

| | ]E—] | ]@ From: | | &1 From: | [E
To: | | To: ] B

\ Find case by patient

1. Find corresponding case you name or date
want to attach a photo to

2. Click Icon to see details

4| *
E] Page size: 2 itemns in 1 pages
Table of Contents




Upload Attachments to Existing Cases

Ol sormgr TEX

amm Keazing

i e . . _
| ra B INVOICE DETAILS: 827179 CIICk Upload flleS SHES)
B
Case #: B27179 Case Status: Invoiced Patient Name:
RX Number: Shade: Remake Reason: =
Submitted On: Received On: 12/22/2015 10:55:00 Requested Return Date: 1/4/2018 16:00:00 _' =
Date Invoiced: 12/22/2015 10:58:00 Tracking Number: 1Z¥Y512670190076777 Est. Ship Date: 12/28/2015 16:00:00

| Make Comments |||

Product Drantiy Umnit Price Teeth Mumbers Total Charge

ouT 1.00000 S7.0D S7.00 Ciutbound Shipping

BRU 1.00000 S112.00 & §119.00 KDZ Bruxer

4] | ]

Tiktad

LI
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Upload Attachments to Existing Cases

B INVOICE DETAILS: 827179 x|

Case#: 827179

Case Status: Invoiced Patient Name:

RX Number: Shade: Remake Reason: ! E
Submitted On: Received On: 12/22/2015 10:56:00 Requested Return Date: 1/4/2016 16:00:00 E
Date Invoiced: 12/22/2015 10:58:00 Tracking Mumber: 1ZY512670190076777 Est. Ship Date: 12/28/2015 16:00:00
Select type of file
& ATTACH FILES TO CASE
Product
O Model Scan (O Digital Impression
O Design (O Photos & Attachments -
'.'Dl-n-jﬁlec v [ Browse Files J
— \ Select Browse files
WEE COMME!
to upload attachment P
from your computer

Table of Contents




How to Upload Attachments for New Cases

For photos which do not

%I@{difﬁg have a case created
A Dental Arts

Crepring seniics eoeryany’ Account Settings | Web Seftings | Logout _

HOME  ACCOUNTING - " PICKUPS  PREFERENCES MY MESSAGES  CONTACT LAB

o 1 VIEWCASES
Upload File Attachments < |
View Customer Attachments

ElRetesh | BB B @

Patient First Patent Last Est. Ship Dale

o] | || [ ] Erom: B From E

To: To! B
& 845182 In Production Ssss 2212016 W25/2016
=] (&)Track 827179 Inviciced 12222015 1HZRI2015

Table of Contents




Uploading Attachments for New Cases

HOME

For uploading Photos
for a new case that
has not been received
by the laboratory

Keating

Chrventing siiles every day”

Accnunt Settmgs | Weh Settmps E Lu;}uut

ACCOUNTING CASES PICKLIPS PREFERENCES MY MESSAGES CONTACT LAB

UPLOAD FILE ATTACHMENTS

UPLOAD FILES

Important to have patient

Patient First Mame: [

P

name so laboratory can

Patient Last Name: |

Select File
from your
Computer

= |

Document Date: assign the photo to

Attachments Description: |

| corresponding case once

Motes:

the case comes to the lab

This option is designed to upload images and attachments for cases

that are not yet sentto the |ab or ifthe case number is not known. Far

cases that have already been sent to the |ab, please click View Cases and find the appropriate case to upload attachments.
e

Browsze Filez

| Upicad Fites |

Table of Contents




View Photos Not Attached to a Case

Keating

f-.rr .".I'l".l'.l'n"-" Wl'.n'.l'.l'l:' A .'} |".F||".|':'|

Account Settings |

HOME  ACCOUNTING - | PICKUPS  PREFERENCES MY MESSAGES  CONTACT LAB

View Cases

ATTACHMENTS

Upload File Attachments

Patient First Name: | = |-

Patient Last Name: | = |

Document Date: 6/6/2016

Attachmenis Description: | B |.

MNotes:

Table of Contents




View Photos Not Attached to a Case

Keating

Erveting swiifes every day® Account Settings | Web Settings | Log

HOME ACCOUNTING CASES PICKLUPS PREFEREMNCES MY MESSAGES CONTACT LAB

VIEW CUSTOMER ATTACHMENTS

CUSTOMER FILE ATTACHMENTS

This area is designed to show all images and files that are not or do not need to be attached to a3 case. To view the images and attachments for a given
case, please click Wiew Cases.

) > .

2015 0ct 21 2015 Jul 13 2015 Jun 29

Click folder by upload
date to view upload

Table of Contents




View Photos Not Attached to a Case

s Keating

Crvatime sntiles every day® Account Settings | Web Settings | Logout

HOME ACCOUNTING CASES PICKUPS PREFEREMCES MY MESSAGES CONTACT LAB

VIEW CUSTOMER ATTACHMENTS

CUSTOMER FILE ATTACHMENTS

This area is designed to show all images and files that are notor do not need to be attached to a case. To view the images and aftachments for a given
case, please click View Cases.

@ Y¥OU ARE VIEWING ATTACHMENTS UPLOADED TO; 2015-06-29
BACK

Click Photo to download

Fhetos for Patient
John Dee

Table of Contents




Viewing Photos Attached to a Case

_ dfﬁﬁ
Denta]ﬁrts

vtz supiles ecery day®

Account Seftings |

Web Settings | Logout
HOME ACCOUNTING PICKLIPS PREFEREMCES MY MISSAGES CONTACT LAB

Upload File Attachments

STOMER ATTACHMENTS

View Customer Attachments
CUSTOMER FILE ATTAC SeS——"

This area is designed to show all images and files that are not or do not need to be attached to a case. To view the images and attachments for a given
case, please click View Cases.

@ YOl ARE VIEWING ATTACHMENTS UPLOADED TO: 2015-06-23
BACK

Fhotos for Patient
John Doe

Table of Contents




Viewing Photos Attached to a Case

Keating

Clrverding suvides woery oay™

Retoupt Settings: | Weh Setfings: | Logout:

ACCOUNTING  CASES PICKUPS PREFERENCES MY MESSAGES  COMNTACT LAB
VIEW CASES
Mew Inquiry | Make Comments | Upicad Files | Wiew 1 Attached File | Print Waork Order

ElRefresh | B B B

==

Tracking Case# - Patient First Patent Last Est Ship Date

827179 In'voiced 122202015 12282015

Find case for photos
you want to view

Click Icon to see details

4| >
@] E] Page size: 2 itemns in 1 pages

Account Settings | Web Settings
Dental Lab ©PM - Customer Web Access Portal 18.7 0318 Copyright © 2007 - 2016 Magic Touch Softwars Int
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Viewing Photos Attached to a Case

mn Kez 27728

CIrPrt e ey iley oy afay™

Account Settings |  Web Seftings | Logout

PREFEREMCES WY MESSAGES CONTACT LAE
For uploading photos
e — which have cases made

View Photos

Case #: B27179 Case Status: Inwvoiced Patient Name
RX Number: Shade: Remake Reasgn:
Submitted Cn: Received COn: 12/22/2015 105500 Requested Return Dajie: 1/4/20%8 160000
Date Invoiced: 12/22/2015 10:52:00 Tracking Number: 1ZY5126701920076777 Est. Ship Date: 12/25/2015 16:00:00

Product Cruantity Umnit Price Teeth Numbers ToEal Chamge Descrphbon

ouT 1.00000 S7.0D S7.0D Outbound Shipping

BRU 1.00000 E115.00 & £115.00 KDZ Bruxer
LA | *

Table of Contents




Viewing Photos Attached to a Case

Click on photo to download
to your computer

Table of Contents




Scheduling a Pick-up

Customer [T

Keating

CCrweting swiiles every @ay®

Account Settings | Web Settings | Logout

HOME ACCOUNTING CASES LS PREFERENCES MY MESSAGES CONTACT LAB

VIEW CASES

EE Refresh | Ef B M

Tracking Patient First Patient Last Date n Est Ship Date

;]-E | At Cases. -~ | From; = S =
Ta: [EH] To: =]
B451B2 In Produe tion Ssss A0S AZS2016
(L Track BITITD Invoiced 12O E 12/2R/201 5
]
I ENES Page size:[20 ~ | 2items in 1 pages
Account Settings | Web Settings

Dental Lab CPM - Customer Web Access Portal 10.7.0318 Copyright ® 2007 - 2016 Magic Fouch Software Int
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Scheduling a Pick-up

Accoum Settlngs | Weh S—ethngs |_ L_qg?_t_}!_

HOME ACCOUNTING CASES PICKLIPS PREFEREMNCES MY MESSAGES CONTACT LAB

VIEW PICKUPS

Display:| Last 7 Days - |

> = = ) a p Drate B o " B B D =1 3 e acking D&

Thark are no scheduled pickups at this time __.

Press “+” icon to schedule pick-up

4] ]
Table of Contents




Scheduling a Pick-up

Custormes [0

Keating

Crmenting soniles every oay™

HOME A 3 PICKUPS PREFEREMCES MY MESSAGES COMTACT LJ
VIEW PICKUPS
iﬂsﬂiﬂ? | Last 7 Days- |
Schedule Pick-up

Fl” OUt date, tlme; = Tracking NMumber
contact phone and
packet info

1] Scheduled On -~ Fickup Date Pickup From FickL
There are no scheduled pickups at this time...

B SCHEDULE PICKUP

PICKUP INFORMATIOM

Service Center: -Keating' Dental Art - |
Customer ID: / Customer Phone: H
Carrier: UPS Schedule Date: S/5/2016
Pickup Date: | 6/6/2016 | Pickup From: | .00 AR # of Packages: |1 | :
Pickup To: | s.00 B Total Weight (LBS): |1.00 |
/
Comments: ‘ /
/ )
. : I |
4 |[W] [ Cancel |

Table of Contel




View Scheduled Pick-ups

y = ust T L=
3 K—'Den_ta] ﬁ:tsg
orveriing suaifes ey oy A_C_ﬂ_‘?!{ﬁt_sjﬂiﬂ!!'tg_s__l _U_'H:'E__i:_l_ S;E_t!-iEE_I?_I I _L_OQP_U-!_

HOME ACCOUNTING CASES PICKLIPS PREFEREMN MESSAGES

VIEW PICKUPS

Dispiay:| Last 7 Days ~ Select timeframe for pick-ups

Schedule Pick-up

(] Scheduled On Pickup Date Pickup From Pickup To Tracking Mumber
Thare are no scheduled pickups at this time __.

A

Listed pick-ups

-

¥
Table of Contents




How to Set Alerts

Kegzing

Clrwendimge seirides vt vy .-'.l'"rf_'. "

HOME ACCOUNTING CASES PICKLIPS PREEERENGES i A T Lt e a COMNTACT LAB

Alerts & Motifications

FoEiseumt:- St ). Wibak Sathowgs:-| )| Engoot:

Accounting Preferences

General Instructions

Display: | Last 7 Days -

Schedule Pick-up

|} Scheduled On - Pickup Date Pickup From Pickup To Tracking Mumber
There are no scheduled pickups at this time...

Table of Contents

»




Setting Alerts and Notifications

HOME ACCOUNTING CASES

PICKUPS PREFEREMCES MY MESSAGES COMNTACT LAB

PREFERENCES - ALERTS AND NOTIFICATION S

DURING THE DAY AS CASES ARE PROCESSED

Notify when:

How to be Notified

—

Mew Case is Entered: [_]

Case is Inveiced: []

Case Placed on Hold: []
Customer Placed on COD: []

C Bl

Cases Received and Shipped:
All Inveoices for the day in one PDF file: [] (ifavailable, billing E-mail address will be vsed)

NOTIFICATION METHOD 5

\

Text Message:

Email:

Email Address: |email@email.com = |

SMS Cell Phone Number: (111 |-[111 |-[1111 |

Service Provider: |W|

Changing the Alerts and Notiications

This area is designed to specify when and what types of alerts should occur. Fill out the necessary information and

you will be notified accordingly.

Save after setting
notifications

Table of Contents




H

ow to Set Receiving Invoices

HOME

Dental

Clrevnting sailes

ACCOUNTI

Custo

az‘m

.t’i.rts
eLery Account Settings | Web Settings

NG  CASES PICKUPS PREFERENCES MY MESSAGES CONTACT LAB

|

Logout

PREFERENCES - ACCOUNTING

BN e
Choose Method

\

MONTHLY STATEMENT DELIVERY METHOD

T E-Mail in PDF format: ()

Print & Mail: (@

Changing the Accounting Preferences :

This area is designed to specify different accounting information and preferences. Fill out the necessary information,

Table of Contents




How to make a payment

Crvating smiles ever '.fm'.

AccountSettings | Wengttings | Logout

CASES PICKUPS PREFEREMNCES MY MESSAGES CONTACT LAB

it ‘Welcome to your Account Keating Dental Arts

View Balances 8 Payments

View Statements

Table of Contents




Making a Payment

HOME ACCOUNTING CASES PICKUPS PREFEREMCES MY MESSAGES COMNTACT LAB

ACCOUNTING - MAKE PAYMENTS

Payment Ty pe: Credit Card Payment

CARD INFORMATIOMN

[ ] Use Credit Card on File
[] Save Card on File

BILLING MAME AND ADDRESS

/ Verification Code: |

Credit Card Type: | - Enter Card Mumber - = |

Card Mumber: | |

Expiration Date: [-ag—] ! lﬂgﬁ—]

| 1?1

-

Payment Method

Pay selected Invoices ()

/

Billing Address

Name:

Address 1:

Address 2:
City:
State:

Zip Code:

Country:

[us |

Pay balance due now ()

N

Pay this amaount (@
[30.00 | [Apply]
Fapment will automaiically be appiisd o opsn invoices

APPLY PAYMEMNT TO INWVOICES

Invoice:
Mo Inwvoices available for display...

Invoice Date Invoice Total

Payment & Credit

Select Amount

sec Table of Contents




How to View Balances and Statements

m
g
b

]
n
L7}

 Keating

Crrating swiides eeery ofay”

Aol SEngs | Web Sotings: | 1onoat

CASES PICKUPS PREFEREMNCES MY MESSAGES COMTACT LAB

Make Payment L~
View Balances & Payments 4~ |

Paym View Statements

ACCOUNTING - MAKE PAYMENTS

[ ] Use Credit Card on File Credit Card Type: | R o e | Mame: |_5,:ﬂtt Ciaiiie |
[] save Card on File Card Mumber: | ﬁ' Address 1: |15281 Hale Ave |
Expiration Date: |M|flml Address 2: | [

Verification Code: | | [2] City: [Irvire |

State: |ca |

|

Zip Code: |g2606

Country: [usa - |

Fay selected Invoices (@) FPay balance due now () Pav this amount ()

50.00
Check the Box next to esch invoice that you wizh o pay.

Table of Contents




Viewing Balances and Statements

Keating

Corraring sailes every fay®

HOME

PICKUPS

PREFEREMCES MY MESSAGES CONTACT LAB

ACCOUNTING - VIEW BALANCES & PAYMENTS

Account Settings | Web Settings | Logout

AGING SUMMARY

Past Due 30: F0.00
Past Due G0: E0.00
Past Due 90: 50.00
Owver 90: £0.00

[ Total Past Due: £0.00 |

Current Balance: 30.00 Charges: F0.00 Last Payment Date: A

Total Due Now: H0.00 Payments: F0.00 Last Payment Amount: $0.00
Total Balance: 50.00 Credits: $0.00

WriteOffs: F0.00 Unapplied Credits: 50.00

Unapplied Payvments: $0.00

Reference # Date -

234724

—/V

2112016

Past Payments

Type

Payment

PAYMENTS & CREDITS

Status Amount Case #t ~

Successful $135.52

CEREE

Page size:

1 items in 1 pages <

Payment & Credit

'The Selected payment or credit has not yet been applied.

Write OiT FPatient N3

]

Dental Lab CPM - Customer Wieb Access Portal 10 7.0318

Account Settings | Web Ssttings
Copyright @ 2007 - 2016 Magie Touch Software Int
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How to View Statements

Keating

T r'f.h"f;,';__-’ KRS £TETY s

CASES

Make Payment

PICKUPS

View Balances 8 Payments

PREFERENCES MY MESSAGES

CONTACT LAB

Customer

Account Settings

| Web Settings

i ACCOUNTING - VIEW BALANCES & PAYMENTS

Logout

View Statements.
AGING SUm VISR T
Past Due 30: s0.00
Past Due 60: 50.00
Past Due 90: s0.00
Ower 90: 50.00
Total Past Due: s0.00

Current Balance: 50.00 Charges: s0.00 Last Payment Date:
Total Due Now: 50.00 Payments: 50.00 Last Payment Amount:

Total Balance: 10.00 Credits: 50.00
Wrrite Offs: F0.00 Un&pplied Credits:

UnApplied Payments:

MIA
$0.00

$0.00
$0.00

Reference #

8234724

PAYMENTS & CREDITS

2142016

Payment

Successful 313552

)]t Faoe s[5 =] 1 tems n 1 pages

Casef# - Payment & Credit

The Selected payment or credit has not yet been applied.

A

s

Account 5Etﬂﬂg_'s | Web Settings
DBental Lab CPM - Customer Web Access Portal 10.7.0318 Copyright 8 2007- 2016 Magic Touch Software Int
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Viewing Statements

Customer [LT:

; K‘Zgﬁ:ﬁﬁ?sg Double click to download Statement

L i M b g gy -
Cirvaing smiles ecery day ACCOUNT SEmngs T wWersemngs | Logout

HOME ACCOUNTING CASES PICKUPS PREFERENCES MY tESSAGES COMNTACT LAB

ACCOUNTING - VIEW STATEMENTS

Pernod To Current Balance Past Due 30 Past Due 60 Past Due 80 Past Due Owver 80

Period From

22016 | 2IZH2016 S0.00 50.00 SOL00 50.00 S0.00
112016 1131/2016 S0.00 513552 S0.00 S0.00 S0.00
| 120142015 12/21/2015 513552 S0.00 S0.00 S0.00 50.00

Table of Contents




	Portal Handbook
	Table of Contents
	Access the Portal
	Creating an Account
	Creating an Account
	Logon to the Portal
	How to Change Password
	How to Change Password
	How to Change Password
	Forgot Password
	Forgot Password
	Forgot Password
	Contact Lab
	Contact Lab
	Contact Lab
	How to View Your Cases
	Viewing Your Cases
	Upload Attachment to Existing Cases
	Upload Attachments to Existing Cases
	Upload Attachments to Existing Cases
	Upload Attachments to Existing Cases
	How to Upload Attachments for New Cases
	Uploading Attachments for New Cases
	View Photos Not Attached to a Case
	View Photos Not Attached to a Case
	View Photos Not Attached to a Case
	Viewing Photos Attached to a Case
	Viewing Photos Attached to a Case
	Viewing Photos Attached to a Case
	Viewing Photos Attached to a Case
	Scheduling a Pick-up
	Scheduling a Pick-up
	Scheduling a Pick-up
	View Scheduled Pick-ups
	How to Set Alerts
	Setting Alerts and Notifications
	How to Set Receiving Invoices 
	How to make a payment
	Making a Payment
	How to View Balances and Statements 
	Viewing Balances and Statements
	How to View Statements
	Viewing Statements

